ANNEX Q, One on One Counseling, Financial Readiness Challenge Roadshow Planning Guideline

Draft

1.  During the roadshow, no cost, individual (face-to-face) counseling is provided to Service members.  For married SMs, we encourage they attend counseling session with their spouses.  The following counselors available during a roadshow:

a.  Personal Financial Counselors:  discuss and plan individual financial goal setting (pre-registration required). 
b.  Turbo Tap Counselors:  develop individualized transition plans.
c.  Credit Reports:  access and provide individual’s credit report analysis (specific request from installation and pre-registration required).

2.  Facility requirement:


a.  Separate rooms or areas for individual financial counseling.

b. Internet access for Turbo Tap access, counselor(s) will bring computers.

c.  Internet access required to access credit reports.
3.  Individual requirement:


a.  Sign-up for a financial counseling session, via website.


b.  Bring individual financial/expenditure documents.


c.  Individual can access/down load credit report at annualcreditreport.com.

4.  Walk-ins for Turbo Tap registration and transition plan development.
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