Department of Defense Enhanced Access to Autism Services Demonstration 
Frequently Asked Questions – April 4, 2008


1. What is the Department of Defense Enhanced Access to Autism Services Demonstration (hereafter referred to as the Demonstration):  The Demonstration is a special benefit program within the Extended Care Health Option (ECHO) that will permit TRICARE reimbursement for Educational Interventions for Autism Spectrum Disorders (EIA) delivered by supervised Tutors
2. Why is the Demonstration being initiated?  The Demonstration is being initiated to improve access to special education services for eligible military dependent children with Autism Spectrum Disorder (ASD).  It does this by permitting reimbursement of services delivered by non-certified, but intensively supervised EIA Tutors.  

3. What are Educational Interventions for Autism Spectrum Disorder, as defined in the Demonstration?  Treatments, therapies and interventions that are primarily focused on implementation of basic principles of applied behavior analysis.  These interventions are available and have been shown to improve communication abilities, reduce or eliminate specific problem behaviors and teach new skills to some individuals with autism.     

4. Who is eligible to receive EIA services under the Demonstration?  The benefit is available to Active Duty Family Members who are 18 months and over; and

· Are enrolled in their Service’s Exceptional Family Member Program (EFMP) and registered in the Extended Care Health Option (ECHO) benefit; and 

· Are diagnosed with:

· Autistic Disorder (AD)
· Pervasive Developmental Disorder Not Otherwise Specified (PDDNOS), 
· Asperger’s Disorder (AS) 

· Childhood Disintegrative Disorder (CDD)

5. What EIA services are covered under the Demonstration?  Only EIA services with particular characteristics may be covered under the Demonstration.  Covered EIA services:
· Are primarily focused on implementation of basic principles of ABA and target behaviors directly associated with the core deficits of ASD; and

· Are focused on behavior in its own right as a target for change. The target behavior is directly observed and quantifiably measured in real-life environments; and

· Utilize quantified behavioral data to identify functional relations between environmental events and behavior through systematic manipulations; and

· Gather quantifiable behavioral data to track progress in reaching behavioral objectives identified in the BP and to direct the periodic modification of the intervention plan to ensure the child’s progressive attainment of behavioral objectives; and

· Include the generalization of learned behaviors as goals of the treatment; and

· Periodically incorporate parent training so family members/caregivers can teach and support skills during typical family activities; and

· Require periodic meetings between family members/caregivers and those designing and implementing the intervention program.
6. What providers can deliver EIA services under the Demonstration?  
· An Individual Corporate Services Provider (ICSP): is an individual EIA Supervisor, not incorporated, meeting specified criteria that permit the EIA Supervisor to receive reimbursement for services provided by EIA Tutors implementing their intervention plan. An ICSP may employ or contract with EIA Tutors.
· An Organizational Corporate Services Provider (OCSP): is a corporation (such as a clinic or Autism Center), foundation, or public entity that as their predominant activity provides services that are allowed under the ECHO, but not under the TRICARE Basic benefit.  An OCSP may directly employ or contract with EIA Supervisors and EIA Tutors.

· EIA Tutors and EIA Tutors-in-Training: Work one-on-one with children implementing the Behavioral Plan (BP) designed and maintained by the EIA Supervisor, in addition to noting the child’s response to the BP so the EIA Supervisor may evaluate the effectiveness of the BP in achieving identified goals and objectives. They may work for and ICSP or OCSP, but always are under the supervision of an EIA Supervisor.

7. Which providers can diagnose and refer a child for EIA services evaluation under the Demonstration?   TRICARE authorized providers operating within the scope of their medical practice may diagnose and refer a child under the Demonstration.  A particular group of specialists, called Specialized ASD Providers, are able to diagnose a qualifying ASD without a subsequent clinical review of the diagnosis by MCSC medical specialists.
8. Can any EIA Tutor render services whenever they choose under the Demonstration?  No.  All EIA Tutors and EIA Tutors-in-Training employed by or contracted with an ICSP or OCSP must be certified by that ICSP or OCSP and: 

· Meet the education, training, experience, and competency requirements. 

· If required, shall have completed a Federal Criminal, State Criminal, County 
 Criminal and Sex Offender reports for the state and county in which the providers 
     
    are currently working and residing.

9. Are EIA Tutors permitted to render EIA special education services without supervision under the Demonstration?  No.  An EIA Tutor qualified by meeting TRICARE requirements, and who delivers services to TRICARE beneficiaries, may do so only under the supervision of an EIA Supervisor.

10. How would I know if my child may be eligible for services offered under the Demonstration?  Children diagnosed with Autistic Disorder (AD), Pervasive Developmental Disorder Not Otherwise Specified (PDDNOS), Asperger’s Disorder (AS), and Childhood Disintegrative Disorder (CDD) will be eligible for Demonstration services if, based on deficits associated with the disorder, the child is receiving special education and other defined supportive services under an Individual Education Plan (IEP), or Individualized Family Service Plan (IFSP), except as otherwise indicated.  Eligibility for services under the Demonstration qualifies a beneficiary as eligible for all other ECHO benefits.  
11. My child has already been diagnosed with Autism Spectrum Disorder (ASD) by a TRICARE authorized provider.  Does he/she need to be evaluated again to meet the qualifying diagnosis requirement for the Demonstration?  No.  If a diagnosis of ASD has already been made, the child is NOT required to be re-diagnosed with ASD or to complete diagnostic testing to meet the qualifying diagnosis requirement under the Demonstration.
12. Does my child need to wait for services under the Demonstration while I’m completing the eligibility process?  No.  The demonstration allows for a 120-day period of "provisional eligibility" so beneficiaries may receive services while they are enrolling in their Service’s Exceptional Family Member Program, registering in ECHO, obtaining a completed Individualized Education Program (IEP), or Individualized Family Service Plan (IFSP), or if the Managed Care Support Contractor (MCSC) is completing the clinical review of the qualifying diagnosis.  (This provisional status is portable across the 50 United States and the District of Columbia).
13. My child is being home schooled.  Can he/she still qualify for services under the Demonstration?  Yes.  If the child is homeschooled and not required by state law to have an Individual Education Plan (IEP) or an Individual Family Service Plan (IFSP), the child’s Primary Care Provider (PCP) or Specialized Autism Spectrum Disorder (ASD) Provider must certify that the child’s disability related to ASD results in dysfunction severe enough to require special education and other supportive services such as: 

· Psychological services

· Physical and occupational therapy

· Social work services

· Counseling services (including rehabilitation counseling) as may be required to assist a child with a disability to benefit from special education.  The term does not include a medical device that is surgically implanted, or the replacement of such device
14. Is there training required for the parent or caregiver under the Demonstration?  Yes.  One authorized parent/caregiver in the individual’s immediate family must complete classroom and practical training (i.e., hands-on training in the application and delivery of EIA services) in each year in which EIA services are provided under this Demonstration.  Classroom training is only required in the first year, and the same family member does not need to meet this requirement every year the beneficiary receives services under the Demonstration.

15. Does a parent who chooses not to participate in the Demonstration retain the ability to use current ECHO services (to include ABA)? Yes.  Authorized services being received under the ECHO and the TRICARE Basic Program may still be utilized. 

16. My child was not eligible for EIA services under the Demonstration.  Can he/she still use their ECHO benefits?  Yes.   Absence of eligibility for EIA services under the Demonstration does not keep ECHO beneficiaries from receiving otherwise authorized allowable services.

17. I have been informed by my Managed Care Support Contractor (MCSC) that my child is not eligible for EIA services under the Demonstration.  Can I appeal this?  No.  A determination that your child is not eligible for benefits under the Demonstration is considered a factual determination based on a requirement of the law or regulation, and as such is not appealable.

18. I am a sponsor residing in Puerto Rico and have a child who needs these services.  Would he/she be eligible for the Demonstration?  No.  The Demonstration is currently only being offered in the 50 United States and the District of Columbia. 

19. What EIA services will TRICARE cost-share under the Demonstration?  EIA claims may be cost-shared when services rendered meet the established criteria within the Demonstration policy.

20. How much is the Government cost-share for the services provided under the Demonstration?  The Government cost-share is a maximum of $2,500 per month per qualified beneficiary for all services delivered under ECHO and the Demonstration combined.  The Government will cost-share for training required of parents/caregivers under the Demonstration up to $1,500 per individual, and $4,500 per family per year. 

21. When will providers be available for services under the Demonstration?  Regional contractors are in the process of contacting qualified autism services providers to participate in the project. Contact your regional Managed Care Support Contractor to determine which providers may be available for services.

22. How do I find a provider that meets the requirements in the Demonstration?  The best way to locate a provider of these services is to work directly with your regional Managed Care Support Contractor.  If you have already been assigned a Case Manager, he/she will be your first point of contact.  

· If you find a provider on your own that you feel can provide these services, be sure to check with your Case Manager, or regional Managed Care Support Contractor to verify that the provider meets the requirements of the Demonstration.
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