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IntroductionIntroduction

When you already do so much to help your ch�ld, d�scover�ng that 
there �s yet another job to do may be d�scourag�ng. Th�s may be 

espec�ally true for m�l�tary parents who are already cop�ng w�th frequent 
separat�ons and relocat�on. You may not real�ze �t, but advocat�ng for your 
ch�ld �s a job you are probably already do�ng. Advocacy �s learn�ng about 
about your ch�ld and h�s or her cond�t�on, keep�ng track of records and 
correspondence, and mak�ng sure your ch�ld rece�ves the health care and 
educat�on that he or she �s ent�tled to. 

Remember as you advocate for your ch�ld that no parent �s perfect. 
Meet�ngs are somet�mes m�ssed, or papers lost. Talk to other parents, but 
trust yourself. Keep�ng a pos�t�ve perspect�ve can be a challenge when you 
are t�red and frustrated. Understand that your ch�ld �s not ent�tled to every 
�ntervent�on that he or she could benefit from, and that the healthcare and 
educat�onal profess�onals you �nteract w�th can help you create pos�t�ve 
outcomes for your ch�ld

Effective Communication

Whether you are �nteract�ng w�th 
your ch�ld’s healthcare prov�der 
or school system, effect�ve 
commun�cat�on �s the cornerstone 
of successful advocacy.

Stay Cool, Communicate 
Clearly 
Good commun�cat�on �ncludes 
d�rect eye contact, an even and 
modulated vo�ce, and open body 
language. If you are pleasant 
to work w�th, you w�ll not only 
draw more people to your way of 
th�nk�ng, but you w�ll feel better 
about yourself. There �s a d�fference 
between be�ng pol�te to someone 
and agree�ng w�th them. Rema�n�ng 
calm, pleasant, and focused can 
be a challenge for parents who are 

work�ng hard on behalf of the�r 
ch�ldren. When �nteract�ng w�th 
med�cal profess�onals and school 
personnel, be aware of emot�ons. 
You may be anx�ous or worr�ed. 
Keep as pos�t�ve a demeanor as you 
can muster. Even �f you expect a 

di
d 

you know

Advocacy �s by nature a 
thoughtful act�v�ty. Parent�ng 

�s an act�ve and emot�onal 
act�v�ty. Blend�ng the two can 

be d�fficult, but when done 
well, educated, organ�zed, and 
lov�ng parents are form�dable 

advocates. 

A
dvocating for Your C

hild 
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meet�ng to be content�ous, try to 
set a pos�t�ve tone. Make good use 
of your manners, your sm�le, and 
d�rect eye contact. If you want the 
others to be pat�ent, prepared, and 
educated about your ch�ld’s needs, 
you must set the standard. 

If you do not understand what 
someone has sa�d, or �f �t rubs 
you the wrong way, pol�tely say, 
“D�d I understand you to say that 
_______?”  Th�s can clear up a 
m�sunderstand�ng early on or help 
define an area of d�sagreement. 
Don’t not be embarrassed to ask 
for further explanat�ons. It �s a 
parent’s job to understand as much 
as poss�ble about the�r ch�ld’s 
educat�on and med�cal cond�t�on. 
Look for common ground and be 
sure the others �n the room know 
you are try�ng to understand the�r 
po�nt of v�ew. Thank those who have 
been helpful. 
 
Desp�te the frustrat�on and 
anger you may feel �f a s�tuat�on 
concern�ng your ch�ld �s not 
head�ng toward consensus, �t �s 
advantageous to rema�n calm. 

You do not want to be seen as 
unreasonable, �ncons�stent, or 
volat�le. Angry outbursts w�ll 
underm�ne your cred�b�l�ty and thus 
your ab�l�ty to advocate well. 

Letter Writing  
You may need to wr�te letters for 
several reasons such as to request 
cop�es of school records, to request 
a meet�ng, or to document a 
problem. Some people are very 
comfortable w�th th�s, but �f you are 
not, the follow�ng are some t�ps for 
effect�ve letter wr�t�ng:

Use clear, everyday language.

Keep �t br�ef.

State the purpose of the letter 
�n the first paragraph.

Expla�n what act�on you 
would l�ke to see.

F�n�sh the letter pol�tely.

Include contact �nformat�on.

Remember that once the letter �s 
ma�led, there �s no go�ng back. If a 
letter �s wr�tten when you are angry, 
wa�t several days before ma�l�ng �t. 
You may be r�ghtfully upset, but the 

•

•

•

•

•

•

❦
Speak clearly, 
smile when 
you can, and 
remember that 
a pleasant 
attitude is 
much more 
productive that 
a negative one.

di
d 

you know

Relat�onsh�ps w�th healthcare 
prov�ders and the school 

system are �mportant to you 
and your ch�ld. Creat�ng and 

preserv�ng good relat�onsh�ps 
benefits everyone.  

di
d 

you know

 Several sample letters can be 
found �n module two, Special 

Education, of th�s Parent Tool K�t.
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express�on of your anger may hurt 
your cause, namely, the educat�on of 
your ch�ld. 

If no reply �s rece�ved after 2 weeks, 
wr�te aga�n and �nclude a copy of 
the first letter. If th�s letter br�ngs no 
response, go h�gher up the cha�n of 
command.

Getting Organized

Correspond�ng w�th healthcare 
agenc�es and school systems 
generates a lot of paper. To 
compl�cate th�ngs further, m�l�tary 
fam�l�es relocate every few years 
wh�ch means you must often 
nav�gate through a new school 
system. Also, w�th each move comes 
the poss�b�l�ty of lost paperwork. 
What �s needed �s a system for 
organ�z�ng th�s paperwork because 
�t �s cruc�al to your ab�l�ty to 
effect�vely advocate for your ch�ld.

To avo�d the frustrat�on of search�ng 
for lost letters or records, �t �s a 
good �dea to have a system for 
keep�ng track of papers concern�ng 
your ch�ld’s d�sab�l�ty. For those 
w�th only a few papers, th�s m�ght 
be as s�mple as a folder �n wh�ch 
to keep letters from the school, for 
others �t w�ll be several b�nders, one 
for educat�onal �nformat�on and 
another for med�cal �nformat�on. 
W�th well organ�zed records, you 
w�ll be empowered as you go �nto 
meet�ngs concern�ng your ch�ld’s 
health or educat�on. 

Before you beg�n to organ�ze these 
files, g�ve thought to your ch�ld’s 
needs. Are they pr�mar�ly phys�cal 
or educat�onal? How many agenc�es 
have �nd�v�dual records for your 
ch�ld? Make a l�st of people and 
agenc�es �n order to request records 
�f needed. If you have a ch�ld w�th 
spec�al educat�onal needs as well as 
frequent med�cal needs, cons�der 
start�ng files �n two separate 
b�nders: med�cal and educat�onal.

❦
A key 
component 
to effective 
advocacy is 
record keeping.

A Shopping List for 
Getting Started

Two three-r�ng note books

Three-hole punch

H�ghl�ghter

St�cky notes

#10 envelopes

Stamps

D�v�ders for b�nders

Calendar
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The Medical File 
The first b�nder w�ll be pr�mar�ly for 
med�cal �nformat�on. Organ�ze the 
sect�ons �n the follow�ng way:

Phone log.

Research and �nformat�on on 
the ch�ld’s d�sab�l�ty.

Cop�es of correspondence to 
TRICARE. 

Correspondence from 
TRICARE.

Other �nsurance �nformat�on.
 

Important pages from 
med�cal and dental records.

Immun�zat�ons.

•

•

•

•

•

•

•

If you would l�ke cop�es of med�cal 
records, request them from the 
m�l�tary treatment fac�l�ty. The 
first copy should be prov�ded free 
of charge. The pol�cy for rece�v�ng 
cop�es of records var�es �n d�fferent 
fac�l�t�es, but your request should 
be made �n wr�t�ng, and you may be 
asked to wa�t as long as 6 weeks to 
rece�ve cop�es of your records. 

Educational File
In the second b�nder, keep 
�nformat�on about your ch�ld’s 
educat�onal h�story. Use the sample 
letter found �n module two, Special 
Education, �n th�s Parent Tool K�t 
to request a complete copy of your 
ch�ld’s educat�onal records. You 
may want to start a photo record 
of your ch�ld on or �n th�s b�nder, 
add�ng a school p�cture as each year 
goes by. Label d�v�ders and organ�ze 
�nformat�on the follow�ng way:

Phone log.

Assessments/evaluat�ons.

IEPs.

D�sc�pl�ne reports.

Report cards/�nter�m reports.

Correspondence to  
school system.

Correspondence from  
school system.

Immun�zat�ons and pert�nent 
health records.

•

•

•

•

•

•

•

•

di
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you know

The phone log �s an �mportant 
component of your file. Th�s 
�s where you w�ll keep notes 

regard�ng when and w�th 
whom you have spoken about 
appo�ntments and healthcare 

coverage. Phone calls come at all 
t�mes of the day, and a few notes 
jotted here w�ll help you keep an 
accurate record. It �s a good �dea 
to follow part�cularly �mportant 

phone calls w�th an ema�l  
or a letter.
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Contact �nformat�on for 
serv�ce prov�ders and 
agenc�es.

Remember to copy all letters you 
send to the school and �nclude 
them �n your file. Cons�der us�ng 
cert�fied ma�l when correspond�ng 
w�th the school system so there w�ll 
be no quest�on about �f and when 
the school rece�ved your ma�l. Do 
not underest�mate the value of 
an accurate phone log. Follow up 
�mportant conversat�ons w�th a 
note (e.g., “Thank you for talk�ng 
w�th me today about my daughter’s 
educat�on. I understand that you 
have agreed to (prov�de/change) 
by (date). Please let me know �f my 
understand�ng �s not accurate.”). 
Keep your notes from IEP meet�ngs 
�n th�s file, as well as any �n school 
suspens�on sl�ps or notes from 
the school. Keep all documents �n 
chronolog�cal order.    

• Medical Advocacy

As you adjust to the news that 
your ch�ld has a phys�cal or 
educat�onal d�agnos�s, you may 
feel overwhelmed. Many parents 
react by learn�ng all they can about 
the�r ch�ld’s cond�t�on. Beg�n by 
ask�ng your ch�ld’s doctor and other 
profess�onals who know your ch�ld 
any quest�ons you may have. Wr�te 
down quest�ons as they occur to you 
dur�ng the day. Then, at the next 
appo�ntment, your quest�ons w�ll be 
ready. A thorough understand�ng 
of your ch�ld’s cond�t�on w�ll help 
you become aware of what you can 
expect from your ch�ld. 

It may be empower�ng by to 
learn all you can, but don’t 
become overwhelmed w�th new 
�nformat�on. Take t�me to adjust 
to the emot�onal �mpact of a new 
d�agnos�s. Remember that the 
d�agnos�s �s only part of who your 
ch�ld �s. 

❦
There 
can be an 
overwhelming 
amount of new 
information to 
be absorbed, 
so beware 
of burning 
yourself out.

di
d 

you know

If you don’t understand what 
your doctor �s say�ng, you should 
say so. It �s your job as a parent 
to understand what the doctors 

and other profess�onals are 
tell�ng you, and �t �s the�r job to 

help you understand.

di
d 

you know

TRICARE has a Spec�al 
Care Organ�zat�onal Record 
(SCOR) that �s helpful when 

organ�z�ng your ch�ld’s 
med�cal records. It can be 

found at       

Izzy
Text Box
www.tricare.mil

http://www.tricare.mil/OCMO/download/SCOR.doc
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Getting the Referral You Need
A referral may be needed for a 
spec�fic type of therapy or for 
spec�al equ�pment for your ch�ld. 
Do not assume your doctor �s aware 
of the best way to word the request. 

A wonderful resource �s the STOMP 
l�st serve, www.stompproject.org. 
STOMP �s  a Parent Tra�n�ng and 
Informat�on Center for m�l�tary 
fam�l�es prov�d�ng support and 
adv�ce to m�l�tary parents whose 
ch�ldren have spec�al challenges. 
Here you can �nteract w�th parents 
who have already exper�enced much 
of what you are go�ng through. They 
are happy to help. 

Armed w�th th�s �nformat�on, 
you and your doctor can wr�te a 
referral �n the way most l�kely to 
be approved. If a p�ece of durable 
equ�pment �s needed for your 
ch�ld, work w�th your healthcare 
prov�der to wr�te a very thorough 
and complete descr�pt�on of how a 
p�ece of durable equ�pment �s go�ng 
to lessen the funct�onal loss caused 
by the d�sab�l�ty.

Appealing TRICARE 
Decisions
If an appl�cat�on for Extended Care 
Health Opt�on (ECHO) or Extended 
Home Health Care (EHHC) has 
been den�ed, the letter of den�al w�ll 
�nclude the spec�fic �nformat�on 
you need about whether or not 
the dec�s�on �s el�g�ble for appeal, 
and �f so where to send the letter 
of appeal and what the t�me 
l�m�tat�ons are. The appeal process 
var�es depend�ng on the reason 
for the den�al. Even �f the letter 

says the dec�s�on �s not el�g�ble for 
appeal, you may want to quest�on 
�t any way. Does the letter state the 
reason for the den�al? Is �t accurate? 
Can your ch�ld’s c�rcumstances be 
descr�bed �n such a way as to make 
th�ngs more clear to TRICARE?  

If your letter of den�al states that 
an appeal �s not ava�lable do not 
g�ve up qu�te yet. Quest�on your 
TRICARE reg�onal contractor as 
to the reason for the den�al. Post 
a descr�pt�on of your problem on 
STOMP, www.stompproject.org, 
and see how other fam�l�es have 
handled s�m�l�ar s�tuat�ons.

For help w�th TRICARE appeals, 
contact your reg�onal contractor by 
go�ng to  and 
cl�ck�ng on the appl�cable TRICARE 
reg�on. You can also contact 
the Benefic�ary Counsel�ng and 
Ass�stance Coord�nator (BCAC) 
at the TRICARE reg�onal office or 
m�l�tary treatment fac�l�ty. 

Educational Advocacy

It �s espec�ally �mportant that 
parents whose ch�ldren have spec�al 
needs be aware of the leg�slat�on 
that affects how the�r ch�ldren are 
educated. 

Legislation
IDEA �s the spec�al educat�on 
leg�slat�on that gu�des school 
systems throughout the Un�ted 
States, �ts terr�tor�es, and 
Department of Defense schools 
�n the educat�on of ch�ldren w�th 
spec�al needs. The purpose of the 
law �s to ensure that all ch�ldren 

http://www.stompproject.org
http://www.stompproject.org
Izzy
Text Box
www.tricare.mil
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w�th d�sab�l�t�es have access to a 
free appropr�ate publ�c educat�on 
(FAPE), to ensure the r�ghts of 
ch�ldren w�th d�sab�l�t�es and those 
of the�r parents are protected, and 
to ensure that teachers and parents 
have the tools they need to meet 
educat�onal goals and to assess 
the effect�veness of educat�onal 
efforts be�ng made for the ch�ld. For 
more �nformat�on about IDEA and 
Spec�al Educat�on see module two, 
Special Education, of th�s Parent 
Tool K�t.

Sect�on 504 of the rehab�l�tat�on act 
�s a c�v�l r�ghts law that proh�b�ts 
d�scr�m�nat�on on the bas�s of 
d�sab�l�ty and appl�es to publ�c 
schools as well as employers 
or organ�zat�ons that rece�ve 
financ�al ass�stance from any 
federal department or agency. 
These organ�zat�ons and employers 
�nclude many hosp�tals, nurs�ng 
homes, mental health centers, and 
human serv�ce programs. Because 
Sect�on 504’s defin�t�on of d�sab�l�ty 
�s broader than IDEA’s defin�t�on, 
some ch�ldren who do not qual�fy 
for spec�al educat�on under IDEA 
do qual�fy for spec�al help under 
Sect�on 504. Th�s can be espec�ally 
useful for ch�ldren w�th “�nv�s�ble” 
cond�t�ons, such as learn�ng 
d�sab�l�t�es or Attent�on Defic�t 
Hyperact�v�ty D�sorder. For more 
�nformat�on about Sect�on 504 of 
the Rehab�l�tat�on Act go to www.
ed.gov. 

The Amer�cans w�th D�sab�l�t�es 
Act (ADA) g�ves c�v�l r�ghts 
protect�on to �nd�v�duals w�th 
d�sab�l�t�es s�m�lar to those 
prov�ded to �nd�v�duals on the 

bas�s of race, color, sex, nat�onal 
or�g�n, age, and rel�g�on. It 
guarantees equal opportun�ty 
for �nd�v�duals w�th d�sab�l�t�es 
�n publ�c accommodat�ons, 
employment, transportat�on, state 
and local government serv�ces, 
and telecommun�cat�ons. For more 
�nformat�on about the ADA, v�s�t 
www.usdoj.gov.  

Nond�scr�m�nat�on on the Bas�s 
of Hand�cap �n Programs and 
Act�v�t�es Ass�sted or Conducted 
by the Department of Defense, 
DoD D�rect�ve 1020.1, proh�b�ts 
d�scr�m�nat�on based on hand�cap 
�n programs and act�v�t�es 
rece�v�ng federal funds through the 
Department of Defense. For more 
�nformat�on about th�s d�rect�ve, go 
to www.dtic.mil.

For further �nformat�on or 
ass�stance contact your state’s 
Protect�on & Advocacy Agency. The 
Nat�onal D�sab�l�ty R�ghts network 
l�sts state agenc�es at www.napas.
org.

di
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you know

Avo�d wr�t�ng d�rectly on 
or�g�nal documents as you may 

need them for offic�al bus�ness �n 
the future, perhaps as exh�b�ts at 
a due process hear�ng. Instead, 

use st�ck on notes for your 
comments.

❦
Some children 
who do 
not qualify 
for special 
education
under IDEA do 
qualify for help 
under Section 
504.

http://www.ed.gov/about/offices/list/ocr/504faq.html
http://www.ed.gov/about/offices/list/ocr/504faq.html
http://www.usdoj.gov/crt/ada/adahom1.htm
http://www.dtic.mil/whs/directives/corres/pdf/102001p.pdf
http://www.napas.org/
http://www.napas.org/
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The School System
One of the bas�c pr�nc�ples of IDEA 
�s that procedural safeguards must 
be �n place to ensure that the r�ghts 
of ch�ldren and the�r parents are 
protected and that there are clear 
steps to follow �n the case of a 
d�spute. Contact your school system 
for �nformat�on concern�ng appeals 
w�th�n the system. Ask for cop�es 
of these pol�c�es and procedures 
and take a well read copy w�th you 
to your meet�ngs. Th�s w�ll s�gnal 
to the school that you are ser�ous 
about your ch�ld’s educat�on, and 
that you know the rules. It �s a good 
�dea to contact your state Parent 
Tra�n�ng and Informat�on Center 
and Commun�ty Parent Resource 
Centers. To find yours, contact 
Techn�cal Ass�stance All�ance for 
Parent Tra�n�ng Centers, www.
taalliance.org.

Assessments
A var�ety of tools may be used to 
help you and the school system 
�dent�fy your ch�ld’s areas of 
strength and weakness. These often 
�nclude IQ (or cogn�t�ve) tests or 
academ�c ach�evement tests g�ven to 
your ch�ld �n order to better define 
your ch�ld’s �ntell�gence or level of 
academ�c ach�evement. In e�ther of 
these types of tests, a ser�es of tasks 
are presented to the ch�ld be�ng 
evaluated, and the ch�ld’s responses 
are graded accord�ng to carefully 
prescr�bed gu�del�nes. After the 
test �s completed, the results are 
comp�led and compared to the 
responses from other ch�ldren of 
the same age or grade level as the 

ch�ld be�ng evaluated. There are 
many assessments used, several are 
descr�bed below.

D�fferent�al Ab�l�ty Scales 
(DAS). Th�s �s a nat�onally 
normed and �nd�v�dually 
adm�n�stered group of 
cogn�t�ve and ach�evement 
tests. Its age range �ncludes 
ch�ldren from 2 years and 6 
months to 17 years and 11 
months.

Le�ter Internat�onal 
Performance Scale. Th�s 
�s a totally nonverbal 
test of �ntell�gence and 
cogn�t�ve ab�l�t�es. It �s eas�ly 
adm�n�stered and qu�ckly and 
object�vely scored. Its game-
l�ke adm�n�strat�on holds a 
ch�ld’s �nterest. 

Peabody Ind�v�dual 
Ach�evement Test (PIAT). 
Th�s �s an effic�ent �nd�v�dual 
measure of academ�c 
ach�evement. Read�ng, 
mathemat�cs, and spell�ng 
are assessed �n a s�mple, 
nonthreaten�ng format that 
requ�res only a po�nt�ng 
response for most �tems.

 
Stanford-B�net Intell�gence 
Scales. Th�s measures 
several types of reason�ng, 
knowledge, and memory 
test�ng both verbally and 
nonverbally �n order to 
accurately assess �nd�v�duals 
w�th deafness, l�m�ted 
Engl�sh, or commun�cat�on 
d�sorders. 

•

•

•

•

http://www.taalliance.org/centers
http://www.taalliance.org/centers
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Wechsler Intell�gence 
Scale (WISC). Th�s �s an 
�ntell�gence test for ch�ldren 
between the ages of 6 and 
16 that can be completed 
w�thout read�ng or wr�t�ng. 

Woodcock-Johnson III (WJ 
III). Th�s cons�sts of two 
d�st�nct batter�es. Together 
they prov�de a comprehens�ve 
system for measur�ng general 
�ntellectual ab�l�ty.

Speech and Language Tests
Speech and language �ssues are 
not separate from academ�c 
concerns, as speech and language 
form the bas�s for a ch�ld’s ab�l�ty 
to understand what �s heard and 
to respond mean�ngfully. Ch�ldren 
who have d�fficulty express�ng 
themselves w�th spoken words 
may have d�fficulty putt�ng the�r 
thoughts �nto words on paper. 
There are many tests that can assess 
whether your ch�ld has trouble w�th 
recept�ve language (understand�ng 
what �s heard) or w�th express�ve 
language (mak�ng oneself 
understood to others). 

Understanding Scores
By exam�n�ng your ch�ld’s scores 
on norm referenced tests over t�me 
you w�ll be able to gauge whether 
your ch�ld �s atta�n�ng the goals 
or m�lestones w�th h�s peer group 
or fall�ng beh�nd. A cr�ter�on 
referenced test can show �f your 
ch�ld’s score �mproves each year. 
However, �f your ch�ld �s stead�ly 
los�ng ground compared to peers, 
you may want to make some key 
changes to the IEP.

•

•

Grades g�ven by teachers are an 
�mportant p�ece of �nformat�on, but 
may be qu�te subject�ve. Remember 
your teacher may g�ve your ch�ld 
better grades than h�s or her work  
deserves out of k�ndness, as a 
reward for s�ncere effort, or because 
fa�l�ng grades w�ll �ncrease the 
pressure on the teacher. For a clear 
p�cture of your ch�ld’s progress, 
standard�zed norm referenced tests 
are a good evaluat�on tool. 

di
d 

you know

“Battery” refers to a group�ng of 
s�m�lar th�ngs �ntended for use 
together, such as ach�evement 
tests.

“Cogn�t�ve” refers to consc�ous 
�ntellectual act�v�ty such as 
th�nk�ng, reason�ng, �mag�n�ng, 
remember�ng, or learn�ng words.

“Cr�ter�on referenced tests” w�ll 
tell you �f your ch�ld ach�eved a 
certa�n mark (e.g., �f your ch�ld 
can count to ten), but �t w�ll not 
g�ve you �nformat�on about how 
your ch�ld compares to h�s or her 
peers.

“Normed tests” are those that 
compare your ch�ld’s score to 
those of other ch�ldren w�th�n 
the same peer group. Th�s �s 
usually age based, but may be 
grade based as well.
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If there �s a steady decl�ne �n your 
ch�ld’s progress as compared to 
peers, and you bel�eve that a more 
effect�ve educat�onal plan could 
change �t, cons�der mak�ng a chart 
of your ch�ld’s standard�zed test 
scores. Br�ng the chart to the next 
IEP meet�ng as a v�sual �mage 
somet�mes has more �mpact than 
spoken words. 

The compos�te score �s the 
comb�nat�on of all subjects assessed 
and may be m�slead�ng as �t w�ll not 
show var�at�on between subjects. 
The compos�te score w�ll not show 
you var�at�on between subjects. 
Beware of look�ng only at compos�te 
scores from the battery of tests your 
ch�ld has taken. If you have a ch�ld 
w�th an obv�ous strength �n one 
area and a weakness �n another, the 
scores may blend �nto an average 
compos�te score that seems to 
show that your ch�ld �s of average 
capab�l�ty and offers no explanat�on 
for any educat�onal frustrat�on. If 
you look at the sub tests scores you 
m�ght see that your ch�ld has an 
area of weakness that �s �nterfer�ng 
w�th h�s or her educat�on. 

The Bell Curve and Standard 
Deviations
The bell curve �s a v�sual way of 
organ�z�ng data, �n th�s case test 
scores. The center of the bell, where 
�t �s the h�ghest, shows the average 
test score or the fift�eth percent�le. 
Those who d�d better than the 
average score w�ll fall to the r�ght of 
center and those who d�d less than 
the average score w�ll fall to the left. 
So, w�th�n the bell curve you w�ll 
find the ent�re spectrum of scores of 

the populat�on that was tested. As 
there are few ch�ldren who do very 
well or very poorly, the s�ze of the 
bell d�m�n�shes as �t moves outward. 

To descr�be how far a score falls 
from the center, or average, we use 
standard dev�at�ons. The phrase 
“standard dev�at�on” refers to the 
d�stance between a certa�n score 
and the average score. The average 
score w�ll be �n the center of the bell 
at 0 standard dev�at�ons. The next 
markers move away from the center 
and are -1 and +1, -2 and+2, and -3 
and +3. The percentage of scores 
that fall between the dev�at�ons �s 
always the same, so that between -1 
and +1 standard dev�at�on �s where 
68% of the populat�on w�ll fall. In a 
normal d�str�but�on, about 68% of 
the scores are w�th�n one standard 
dev�at�on of the mean and about 
95% of the scores are w�th�n two 
standard dev�at�ons of the mean. 
So, �f your ch�ld scored at the +1 
standard dev�at�on, she has scored 
at the 84th percent�le. 

Independent Educational 
Evaluations
Before an IEP or el�g�b�l�ty 
meet�ng, ask for cop�es of any new 
evaluat�ons. If you th�nk that the 
evaluat�on conducted by the school 
�s e�ther out of date or �ncomplete, 
you have several opt�ons. You may 
ask your school to re-adm�n�ster 
a test, or have �t adm�n�stered by 
another person. If you are st�ll 
d�ssat�sfied, you can request an 
�ndependent educat�onal evaluat�on 
(IEE) of your ch�ld at publ�c 
expense. 

❦
Many parents 
find IEP and 
eligibility 
meetings to be 
positive and 
productive, as 
teachers and 
educators care 
deeply about 
each child’s 
success.
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You do not have to prove that the 
school’s evaluat�on was faulty. You 
are ent�tled to an �ndependent 
evaluat�on �f there �s reason to 
bel�eve the �n�t�al evaluat�on �s 
�ncomplete or �naccurate. An IEE 
may evaluate any sk�ll related to 
your ch�ld’s educat�onal needs. 
The school may not agree to th�s 
�ndependent evaluat�on and may 
choose to hold a hear�ng dur�ng 
wh�ch they w�ll try to show that 
the �n�t�al evaluat�on was val�d 
and complete. Unless they do th�s, 
the school system cannot deny 
your request for a new evaluat�on. 
A sample letter request�ng an 
�ndependent evaluat�on can be 
found �n module two, Special 
Education, of th�s Parent Tool K�t. 

If, after a hear�ng, the school 
system �s not requ�red to pay 
for an �ndependent educat�onal 
evaluat�on, you may st�ll choose 
to have your ch�ld evaluated 
�ndependently at your own expense. 
Pr�vate evaluat�ons are not cheap, 
but can be very useful. School 
d�str�ct evaluat�ons are school 

d�str�ct mater�al, and �n the case 
of an �ndependent hear�ng they 
are �mportant ev�dence. You may 
be reassured �f the �ndependent 
test�ng re�nforces what the school 
system has found or d�smayed �f 
there �s a d�screpancy, but you need 
not quest�on the verac�ty of the 
�ndependent evaluat�on.

IEP and Eligibility Meetings
IEP and el�g�b�l�ty meet�ngs can 
be emot�onally laden. Even �f you 
have a good relat�onsh�p w�th your 
ch�ld’s teachers and school system, 
learn�ng that your ch�ld �s lagg�ng 
beh�nd h�s or her peers can be a 
devastat�ng blow. On the other 
hand, try�ng to conv�nce the school 
system to prov�de serv�ces for 

di
d 

you know

IDEA requ�res that �ndependent 
evaluat�ons must be cons�dered 

when wr�t�ng an IEP.
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your ch�ld when the school system 
�s res�stant can be profoundly 
frustrat�ng as well. Keep the focus 
on your ch�ld, and not on the 
school d�str�ct’s resources or any 
�nd�v�dual personal�t�es �n the room. 
There may be tens�on between your 
w�shes and expectat�ons as a parent 
and the school d�str�ct’s resources. 
As a parent, you want the best for 
your ch�ld. But the school d�str�ct 
must prov�de serv�ces from w�th�n a 
clearly stated budget. 

If both parents cannot attend the 
IEP meet�ng, �t �s a good �dea to 
br�ng a fr�end or fam�ly member 
who has exper�ence w�th your ch�ld 
to the meet�ng. The moral support 
can be �nvaluable. Also, when the 
meet�ng �s over �t �s very helpful to 
have someone who was there and 
who can offer a d�fferent perspect�ve 
w�th whom you can d�scuss the 
meet�ng. 

Writing an Effective IEP 
To wr�te an effect�ve IEP, you must 
first have an accurate understand�ng 
of your ch�ld’s present level of 
ach�evement and funct�onal 
performance. By rev�ew�ng the 
assessments your ch�ld has taken, 
you w�ll be able to see the areas of 
need that ar�se as a funct�on of your 
ch�ld’s d�sab�l�ty. Have a clear �dea 
of your ult�mate goals for your ch�ld. 
What are the steps that your ch�ld 
must take to reach these goals? 
Th�nk about the sk�lls your ch�ld 
needs to progress. What does your 
ch�ld need to learn? Does your ch�ld 
need to learn to commun�cate, to 
get along w�th peers, or to read?   

di
d 

you know

You may want to aud�o tape the 
meet�ng, espec�ally �f there �s 

no one to accompany you. The 
IDEA statute does not ment�on 

tape record�ng meet�ngs, but 
many states have regulat�ons 

about th�s. Contact your Parent 
Tra�n�ng Center for state spec�fic 
�nformat�on. If your state allows 
for tap�ng meet�ngs, you should 
st�ll not�fy the school d�str�ct �n 

advance of your �ntent�ons. 

Checklist for Eligibility 
and IEP Meetings

A p�cture of your ch�ld and fam�ly.

A l�st of quest�ons you have developed 
over t�me.

Cop�es of pr�or evaluat�ons.

Records from Early Intervent�on, �f 
your ch�ld part�c�pated.

Pert�nent med�cal records.

Paper and pen for tak�ng notes.

A fr�end or fam�ly member for 
company and moral support.

A sweet snack to share.

A tape recorder �f you want to record 
the meet�ng.

Knowledge of procedural safeguards 
pr�or to the meet�ng.





















❦
It is a good 
idea to read 
and become 
familiar with 
the results of 
any evaluation 
well before the 
IEP meeting. 
You cannot 
expect to 
read and 
understand 
complex 
assessments 
at the same 
time you are 
trying to be a 
meaningful 
participant in 
a meeting.
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A good IEP w�ll spec�fically �dent�fy 
the follow�ng:

Areas where growth �s 
needed.

Act�v�t�es and serv�ces the 
ch�ld w�ll rece�ve to help 
encourage growth and 
learn�ng.

How often your ch�ld w�ll 
part�c�pate �n these act�v�t�es 
and where.

How your ch�ld’s progress 
w�ll be measured, and at what 
�ntervals.

A well constructed IEP w�ll state 
goals and object�ves that are well 
defined and measurable. “Joey w�ll 
�mprove h�s read�ng and sk�lls” �s 
not spec�fic, does not g�ve a t�me 
l�m�t, and does not tell us how the 
�mprovement w�ll be measured. 
Better would be an IEP that states, 

•

•

•

•

“In s�x months t�me, Joey w�ll 
�ncrease read�ng sk�lls to the th�rd 
grade level, as measured by…”   

Disagreements
If an IEP that was completed before 
the meet�ng began �s presented 
keep �n m�nd that you have a r�ght 
to part�c�pate �n the development 
of your ch�ld’s IEP. Cons�der and 
refer to th�s IEP as a draft. If you 
feel pressured to s�gn �t, s�mply 
rem�nd the other members of the 
comm�ttee that you need t�me to 
read and d�gest such an �mportant 
document, and that you w�ll need a 
copy to take home w�th you. 

If you have ser�ous concerns about 
the IEP, put them �n wr�t�ng and 
return them to the school along 
w�th the uns�gned IEP. You may 
want to request another IEP 
meet�ng. An IEP meet�ng request 
sample letter �s �n module two, 
Special Education, of th�s Parent 
Tool K�t. Remember that your ch�ld 
cannot beg�n to rece�ve serv�ces 
unt�l you have g�ven perm�ss�on. If 
necessary, you can agree �n wr�t�ng 
to part of the IEP, but not all. Th�s 
way your ch�ld can beg�n to rece�ve 
the agreed upon serv�ces.

It may happen that the meet�ng 
ends before you have fin�shed the 
IEP. The school may ask you to s�gn 
th�s. You are tak�ng a r�sk �f you s�gn 
an unfin�shed document. Cons�der 
say�ng you are not ready to s�gn 
such an �mportant document 
yet and would l�ke wa�t unt�l �t �s 
completed before you read �t over 
and s�gn �t. 

❦
The IEP is a 
needs driven 
process; you 
must help 
define your 
child’s needs 
or the school 
system will do 
it for you.

di
d 

you know

The IEP cannot be a general 
statement about what your ch�ld 

should accompl�sh �n a year. It 
must be a deta�led document 

that �dent�fies your ch�ld’s areas 
of need and descr�bes how the 
school w�ll meet these needs, 
the t�me frame �nvolved, and 

the method that w�ll be used to 
measure your ch�ld’s progress.
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Should any of these d�sagreements 
occur, you may request an 
adm�n�strat�ve rev�ew w�th�n the 
school system. If th�s �s not ava�lable 
or �f the results are not sat�sfactory, 
you have two opt�ons: med�at�on or 
due process. 

Med�at�on �s a process that 
resolves d�sputes w�thout 
l�t�gat�on. When you med�ate 
you have two goals: to resolve 
the d�spute and to protect 
your relat�onsh�p w�th the 
school system. 

Due process hear�ngs are 
conducted d�fferently from 
state to state; however, they 
prov�de an opportun�ty to 
have your compla�nt heard 
�n an �mpart�al hear�ng. 
Before the hear�ng takes 
place, the school must hold a 
Resolut�on Sess�on to g�ve the 
part�es a chance to resolve 
the�r d�fferences before the 
hear�ng. 

You may request med�at�on or a due 
process hear�ng, or you may request 
both at the same t�me. Th�s w�ll 
accelerate the process and lessen 
the amount of t�me your ch�ld must 
wa�t for an appropr�ate educat�on. 
Your state Parent Tra�n�ng Center 
(www.taalliance.org) can help. 

If you are �nvolved w�th a DoD 
school, you can find the deta�ls 
about your r�ghts �n DoDI 1342.12, 
The Prov�s�on of Early Intervent�on 
and Spec�al Educat�on Serv�ces to 
El�g�ble DoD Dependents (www.
dtic.mil).

•

•

Even �f you are cons�der�ng �t, avo�d 
threaten�ng to ask for a due process 
hear�ng. The school has heard th�s 
many t�mes before, and the threat �s 
unl�kely to have the effect you hope 
for. Also, on further reflect�on you 
may dec�de you do not want to file 
for due process after all. 

Benefits Advocacy

In add�t�on to the benefits ava�lable 
to m�l�tary fam�l�es, there are also 
federal and state benefits that your 
ch�ld may be el�g�ble for.

Supplemental Security 
Income (SSI)
SSI �s a monthly payment to those 
w�th low �ncomes and few resources 
who are 65 or older, bl�nd, or 
d�sabled. Ch�ldren may qual�fy. If 

❦
If the school 
system says a 
certain course 
of action is 
prohibited 
by law or 
regulation 
politely ask for 
help identifying 
this law or 
regulation.

di
d 

you know

If your appl�cat�on for benefits 
from a government agency �s 
den�ed, or �f your benefits are 
reduced, the agency �nvolved 
must offer an appeals process, 

as well as a deta�led explanat�on 
of the�r dec�s�on. For helpful 

�nformat�on about respond�ng 
to a den�al or reduct�on �n 

government benefits see the 
art�cle “Your Med�ca�d or SSI 

Benefits were Term�nated–Now 
What?” that can be found  

�n EP MAGAZINE  at  
www.eparent.com.

http://www.taalliance.org/centers
http://www.dtic.mil/whs/directives/corres/html/134212.htm
http://www.dtic.mil/whs/directives/corres/html/134212.htm
http://www.eparent.com/newsletter/SNA.pdf
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you th�nk you or your ch�ld m�ght 
qual�fy, v�s�t your nearest Soc�al 
Secur�ty Office or call the Soc�al 
Secur�ty Adm�n�strat�on Office at 
1-800-772-1213. If your appl�cat�on 
�s den�ed, �t �s good pract�ce to 
appeal the dec�s�on. Keep �n m�nd 
that the appeal should be t�mely, 
no later than 30 days from the 
date of the not�ce or 10 days �f you 
are request�ng to rece�ve benefits 
dur�ng the appeal. Th�s �s referred 
to as “a�d pa�d pend�ng.” Be aware 
that you may be asked to repay 
the benefits �f the outcome �s not 
�n your favor. Also, as you move 
from state to state you w�ll find that 
el�g�b�l�ty requ�rements vary. 

Medicaid 
Med�ca�d �s a program that pays for 
health care for some �nd�v�duals and 
fam�l�es w�th low �ncome and few 
resources. Med�ca�d �s a nat�onal 
program w�th broad gu�del�nes, but 
each state sets �ts own el�g�b�l�ty 
rules and dec�des what serv�ces to 
prov�de. Be aware of th�s as you 
move from state to state. States can 
also choose to cover other groups 
of ch�ldren under the age of 19 or 
those who l�ve �n h�gher �ncome 
fam�l�es.

Many states qual�fy ch�ldren though 
a program called TEFRA (Tax 
Equ�ty and F�scal Respons�b�l�ty Act 
of 1982, also known as the Kat�e 
Beckett Wa�ver) or the Home and 
Commun�ty Based Wa�ver. These 
programs allow ch�ldren to qual�fy 
w�thout cons�der�ng the�r parents 
�ncome. To find �nformat�on on 
Med�ca�d and Med�ca�d wa�vers �n 
your state go to www.cms.hhs.gov.

M�l�tary fam�l�es who are struggl�ng 
w�th the cost of care for a d�sabled 
fam�ly member should cons�der 
apply�ng for Med�ca�d. Benefits may 
exceed those offered by TRICARE. 
To apply, contact www.cms.hhs.gov/
medicaid.
 

Teaching Your Child to Self 
Advocate

As a parent you know how 
�mportant �t �s to teach your ch�ld 
as much as poss�ble about tak�ng 
care of h�s or herself. Th�s may 
mean teach�ng personal hyg�ene, 
how to safely cross a street, or 
how to avo�d a classmate who 
always causes trouble. Teach�ng 
self advocacy �s not very d�fferent. 
If we expect our ch�ldren to grow 
as people, we must g�ve them the 
chance to speak for themselves 
and to make the�r own dec�s�ons. 

Self advocacy beg�ns w�th teach�ng 
your ch�ld to ask for help and to 
accept respons�b�l�ty for h�s or her 
own act�ons. Part of th�s �s be�ng 
an act�ve part�c�pant �n plann�ng 
h�s or her l�fe. It means help�ng 
your ch�ld feel confident enough 
to speak out when someth�ng �s 
bother�ng h�m or her. Th�s can be 

di
d 

you know

In many states, el�g�b�l�ty for 
SSI qual�fies the �nd�v�dual for 

Med�ca�d.

❦

“The reality 
is that our 
children are 
likely to outlive 
us. If we don’t 
give them the 
skills to survive 
when we are 
gone, what are 
we doing?”  

~Heather, mom 
to two sons, 

one with downs 
syndrome 

and one with 
learning 

disabilities, Ft. 
Lewis, WA 

parent
toparent

http://www.cms.hhs.gov/MedicaidStWaivProgDemoPGI/MWDL/list.asp
http://www.cms.hhs.gov/medicaid" \t "_blank
http://www.cms.hhs.gov/medicaid" \t "_blank
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pract�ced at home or at school. Self 
advocacy can take many forms, 
such as expla�n�ng to a new teacher 
the need to tape record the lesson, 
�nform�ng the wa�ter that he made 
a m�stake on the order, or learn�ng 
to use publ�c transportat�on. 
It can beg�n w�th lett�ng your 
ch�ld pay for purchases or plan a 
b�rthday party. It �s very �mportant 
for students w�th d�sab�l�t�es to 
develop or �mprove self-advocacy 
sk�lls because they w�ll need 
these sk�lls �n all l�fe sett�ngs.

The trans�t�on process at your 
ch�ld’s school can help. Trans�t�on 
�s when the focus of your ch�ld’s 
educat�on beg�ns to sh�ft from 
�dent�fy�ng and work�ng to 
m�n�m�ze your ch�ld’s challenges 
to look�ng toward the future and 
explor�ng what �t w�ll take for 

your ch�ld to learn a job or l�ve 
on h�s or her own. Your student 
should be an �ntegral part of th�s 
process, express�ng needs, wants, 
and des�res. To have a full l�fe, 
your ch�ld must be part of the 
plan. For more �nformat�on about 
trans�t�on see module two, Special 
Education, of th�s Parent Tool K�t. 

One of the most �mportant adult 
serv�ces �s vocat�onal rehab�l�tat�on 
and �s ava�lable through your state. 
Vocat�onal rehab�l�tat�on serv�ces 
�nclude plann�ng, ass�stance, 
support, and tra�n�ng to help 
d�sabled people get ready for 
and find a job. Most states have a 
vocat�onal rehab�l�tat�on agency 
w�th reg�onal offices that prov�de 
these serv�ces. If you know you w�ll 
ret�re �n a d�fferent state, contact 
them. Remember that wa�t�ng 
l�sts for ass�sted l�v�ng homes can 
be years long. Contact your state 
Parent Tra�n�ng Center (www.
taaliance.org) to find out what 
programs are ava�lable �n your state.

Influencing Public Law

W�th day to day l�fe as full as �t �s, 
keep�ng track of new and proposed 
leg�slat�on may be low on your 
l�st of th�ngs to do; however, you 
have the power to �nfluence the 
leg�slat�on that w�ll �mpact your 
ch�ld’s educat�on, health, and qual�ty 
of l�fe. 

What can a busy parent do? The 
first step �s to be �nformed. Many 
parents find l�st serves a place to 
not only share t�ps on how to get 
through the day, but also a place 

di
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you know

Unl�ke the spec�al educat�on 
system, a person w�th d�sab�l�t�es 

does not automat�cally get 
free vocat�onal rehab�l�tat�on 
serv�ces. A person must meet 

certa�n qual�ficat�ons, and 
some agenc�es charge fees for 
the�r serv�ces. Because there 
�s no central system of adult 

serv�ces l�ke there �s for spec�al 
educat�on, a student and h�s or 

her fam�ly may need to deal w�th 
a compl�cated assortment of 

adult serv�ces and government 
programs.

http://www.taaliance.org
http://www.taaliance.org


Module Five: Advocating for Your Child

93

to become �nformed about publ�c 
�ssues that may affect the�r ch�ld. 
Your state Parent Tra�n�ng Center �s 
another source to ask about current 
�ssues. 

When an �ssue of �mportance to 
you comes up, a qu�ck phone call 
or a one-page letter to an elected 
offic�al’s office �s all �t takes to 
express a v�ew. Elected offic�als pay 
attent�on to commun�cat�ons from 
const�tuents. Tell your fam�ly’s 
story. If you are send�ng a letter or 
an ema�l, �nclude a p�cture of your 
fam�ly. Th�s w�ll put a face on the 
�ssue at hand for your representat�ve 
who w�ll l�kely know the deta�ls of 
the leg�slat�on but may need to hear 
about how �t w�ll affect the l�ves of 
h�s or her const�tuents. 

Parents can share personal stor�es 
about what publ�c educat�on and 
other health government serv�ces 
have done for the�r fam�ly. In 
add�t�on, they can expla�n about 
the�r need for add�t�onal serv�ces 
and fund�ng.

For More Information

Obta�n the other modules of 
th�s Parent Tool K�t at www.
m�l�taryhomefront.dod.m�l/efm or 
from your EFMP coord�nator. 

Module One, Birth to Age 
Three

Module Two, Special 
Education

Module Three, Health 
Benefits

•

•

•

Module Four, Families in 
Transition

Module S�x, Resources and 
Support 

Seek Other Parents of 
Children with Disabilities
The Except�onal Fam�ly Member 
Representat�ve can help you find 
other fam�l�es who have faced 
s�m�lar challenges. The knowledge 
that you are not alone can be of 
great comfort. F�nd your EFMP 
representat�ve through your 
Fam�ly Serv�ce Center at www.

Also ava�lable through M�l�tary 
Homefront �s the Fam�ly 
Connect�ons Forum at www.
m�l�taryhomefront.dod.m�l.

Contact STOMP
Spec�al�zed Tra�n�ng Of M�l�tary 
Parents (STOMP) �s a valuable 
resource. They prov�de support and 
adv�ce to m�l�tary parents w�thout 
regard to the type of med�cal or 
educat�onal cond�t�on the ch�ld 
may have. STOMP also has many 
excellent publ�cat�ons on the�r 
webs�te. You can jo�n the�r l�st serve 
and correspond w�th other parents 
of spec�ally challenged ch�ldren. Go 
to www.stompproject.org or call  
1-800-5-parent.

Find Your State Parent 
Training and  
Information Center   
Each state �s home to at least one 
parent center (www.taall�ance.
org/centers). Parent centers serve 

•

•

http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_HOME_1?section_id=20.40.500.570.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/itc/MHF/MHF_DETAIL_3?section_id=20.80.500.175.0.0.0.0.0
http://www.militaryhomefront.dod.mil/jive_mhf/index.jspa
http://www.militaryhomefront.dod.mil/jive_mhf/index.jspa
http://www.stompproject.org
http://www.taalliance.org/centers/
http://www.taalliance.org/centers/
Izzy
Text Box
militaryinstallations.dod.mil 

http://www.militaryinstallations.dod.mil
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fam�l�es of ch�ldren and young 
adults from b�rth to age 22 w�th 
all d�sab�l�t�es: phys�cal, cogn�t�ve, 
emot�onal, and learn�ng. They 
help fam�l�es obta�n appropr�ate 
educat�on and serv�ces for the�r 
ch�ldren w�th d�sab�l�t�es; work to 
�mprove educat�on results for all 
ch�ldren; tra�n and �nform parents 
and profess�onals on a var�ety of 
top�cs; resolve problems between 
fam�l�es and schools or other 
agenc�es; and connect ch�ldren w�th 
d�sab�l�t�es to commun�ty resources 
that address the�r needs. 

Books 
From Emotions to Advocacy, second 
edition by Pam and Pete Wr�ght  
(Th�s �s an excellent source for 
advocacy �nformat�on.)

Writing Measurable IEP Goals and 
Objectives by Barbara D. Bateman 
and Cynth�a M. Herr

The Goal Mine: Nuggets of 
Learning Goals and Objectives for 
Exceptional Children (Paperback) 
by Donald Cah�ll, Maureen Cah�ll  

How Well Does Your IEP Measure 
Up? Quality Indicators for Effective 
Service Delivery by D�anne 
Twachtman-Cullen and Jenn�fer 
Twachtman-Re�lly w�th foreward by 
Dav�d L. Holmes, Ed.D.

The Complete IEP Guide, 4th 
Edition; How to Advocate Your 
Special Ed Child by Attorney 
Lawrence M. S�egel

EP Magazine www.eparent.com

http://www.eparent.com/
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