eSponsorship Application
& Training Tips

The Office of the Deputy Assistant Secretary of Defense for Military Community
and Family Policy’s Office of Family Readiness Policy and the military services
developed the eSponsorship Application & Training program as a joint effort.

As a sponsor, you are key to a service member’s successful move. But, where
do you begin? The Sponsorship Application & Training will walk you through
your sponsorship duties and help you find the resources and information your
newcomer will need. The eSponsorship Application & Training is an easy-to-use
online training module that can be accessed 24 hours a day, seven days a week

through My Training Hub at https://myhub.militaryonesource.mil.

Here’s what you can expect:

m Easy access — You can access the course 24 hours a day, seven days a week

through My Training Hub using your Common Access Card, or CAC.

= Details about your role as a sponsor — You'll learn all about your responsibilities
and find what you need for effective sponsorship.

m The most current tools and resources — You'll find the most up-to-date
information and resources so you can be confident in what you're passing along.
Log in to My Training Hub and visit the eSAT Tools page to link to the sponsorship
tools you need.

m  Customizable resources — Through the eSponsorship Application & Training
course, you can access and download a sponsor checklist, a newcomer needs
assessment and customizable letters and emails.

m A certificate of completion — Once you've finished the course, you can
download and print your completion certificate. My Training Hub even stores your
completed course information so you can keep track of all your trainings.

m Sponsorship for your family — Families can be an important part of the sponsor-
ship process. If your family members want to learn more about it, they can access
the course through My Training Hub with an email address and password.

Sponsor login and registration

Once selected for sponsorship duty, visit My Training Hub. If you already have an
account, log in with your CAC. If you're new to My Training Hub, you can create a new

account with your CAC. Visit the My Training Hub Quick Reference Guide for more
details on using My Training Hub.

To set up an account, you will need to create a profile in My Training Hub. Required
information includes your first and last name, work email and phone, address,
city, state, ZIP code and branch of service or agency with which you are affiliated.
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Department of Defense civilians should select the branch of service they are
representing and not DoD Civilian for record keeping purposes. Selecting the
correct installation is crucial so your unit or command leaders can see that you have
completed the training. If your unit or command is not listed, select No Unit. Army
National Guard and Air National Guard members should select National Guard as
the installation and the state where they serve. Civilian family members should select
Civilian, but they do not need to select an installation.

Service program managers have provided the most current list of installations and
units or commands, although they realize these may occasionally change. The listing
is regularly reviewed to keep it current.

Once you are registered and logged in, open the Course Catalog window and scroll
down to eSponsorship Application & Training. Click the Enroll link listed in the
Action column. Then, when the screen refreshes, click the Launch Course link in the
Action column. If you need to leave the course before completing it, My Training Hub
will let you pick up where you left off when you log back in.

After completing the course, you can download and print a completion certificate
or save it to your My Training Hub account. Close the browser window to exit the
course. Then, go to My Training and click Get Certificate under your

Completed Courses.

Sponsorship Awareness for Families

Families can be an important part of the sponsorship process. Family members who
want to learn more about sponsorship can access the course through My Training
Hub. Family members without a CAC can register for an account with an email ad-
dress and password.

After you have registered and logged in to My Training Hub, open the Course
Catalog window to find the Sponsorship Awareness for Families course. Click the
Enroll link listed in the Action column. Then, when the screen refreshes, click the
Launch Course link in the Action column. The Sponsorship Awareness for Families
course includes the same information as the CAC-enabled version.
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