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ANNOUNCER: This Military OneSource recording is a dramatization of a call based on a real-life situation. Voices, personally identifiable information and other details have been redacted and or changed to protect the privacy of the caller. After collecting preliminary information to confirm eligibility, Military OneSource consultants connect callers to the support they need. 
MOS SUPPORT:  Thank you for calling Military OneSource and for providing that information. So -- How can I help you today? 
CALLER:  Well, we’re trying to adopt a child and it’s causing stress for our family, so I’m thinking that we might need counseling to help us deal with the pressures.   
MOS SUPPORT:  Ok, uh, before we proceed, I’m required to read you our limits of confidentiality.  Information you provide to me or other counselors will be kept confidential, except to meet legal obligations or to prevent harm to self or others. Legal obligations include requirements of law and DoD or military regulations. Harm to self or others include suicidal thoughts or intent, a desire to harm oneself, domestic violence, child abuse or neglect, violence against any person, and any present or future illegal activity. For those in the Personnel Reliability Program, reporting any concerns about reliability is also required. Do you have any questions about the limits of confidentiality?
Caller: Not that I can think of. 
MOS Support: Do any of those things apply to your situation?
Caller: No, they don’t.  
MOS SUPPORT:  Thanks for answering those questions and can you tell me more about the reason why you’re seeking counseling? 
CALLER:  Sure, so we’re in the process of adopting my cousin’s two-year-old.  This little girl has gone back and forth between her mom and us.  We feel badly for my cousin but know we can provide a stable life for this child, which she can’t right now.  She hasn’t been able to maintain sobriety, so we decided to adopt.  We have started the process. But, adopting is causing a lot of stress for us.  
MOS SUPPORT: (warmly) I can imagine this is an emotional time.  It sounds like you want what is best for the child and we can help you find support.  You're eligible for up to 12 sessions of non-medical counseling per issue. Non-medical counseling is designed to address things that you're going to encounter on a daily basis like stress or work and relationship issues. The focus is primarily on problem solving and coping skills. Now, we offer a few different styles of counseling including video, web-based, over the telephone or face-to-face sessions. What would work best for you?
CALLER:   Well, I think we’d like to try face-to-face. 
MOS SUPPORT:  Okay, thank you. And do you have a gender preference for the counselor? 

CALLER:  No, we don't. 
MOS SUPPORT:  Okay. I'm going to take a look and see who we have available in your area. Just a moment, please. 
MOS SUPPORT: All right, so I’ve found three counselors within 15 minutes of your home.  They are Dr. 
[REDACTED], Ms. [REDACTED] and Dr. [REDACTED]. Who would you prefer?
CALLER:  Let’s try Ms. [REDACTED].
MOS SUPPORT:  Okay, I’m going to make a three-way call and see if we can schedule an appointment for you. Now if she is unavailable, would it be okay if I left a message with your name and number so she can call you to schedule?
CALLER:  Yes, that would be great. 
MOS SUPPORT: All right, just give me just a few moments while I try to get the provider on the line for you, okay? 
CALLER: Okay, yes that would be great. 
MOS SUPPORT:  Hi, good afternoon. My name is John Henry. I'm calling with Military OneSource. I have one of our participants on the line, Mrs. [REDACTED], who is interested in setting up face-to-face non-medical couples counseling. She has up to 12 sessions available and would like to schedule an appointment with Ms. [REDACTED]. When you get this message if you could please give her a call to schedule at [REDACTED]. If you have any questions or you're unable to accommodate the referral, please contact Military OneSource at 1-800-342-9647. Thank you again for helping to serve the military and their families. 
MOS SUPPORT: Alright, so they're going to get in touch with you to set up an appointment within three days. Since we weren't able to confirm an appointment time, would it be okay if we followed up with you to make sure you got one scheduled? 
CALLER: Yes, thank you. That would be great. 
MOS SUPPORT: Okay, now I'm going to build an authorization in our system and that will cover your payment so there will be no fee for you – just present your Military ID to the counselor. 
CALLER:  Okay, thanks so much for arranging this. 
MOS SUPPORT:   You are welcome and good luck with counseling and the adoption. Also, just so you know, we offer a specialty consultation in adoption that can help you navigate different states’ requirements, find financial assistance and more. So, whatever happens, please don’t hesitate to reach out if you need support – we’re available 24/7.  
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