2022 EFMP Survey Results

The 2022 Exceptional Family Member Program Survey was fielded
from November 2022 to March 2023 to assess the experience of
military families as they navigate EFMP. Approximately 100,000
active-duty service members enrolled in EFMP were invited to
complete the web-based survey. The results represent active-duty
members who have (or had) a dependent enrolled in EFMP.

Overall satisfaction

The Office of Special Needs values input from families enrolled
in EFMP. The findings from the first DOW-wide EFMP survey will
inform program enhancements and further standardization efforts.

Satisfaction with individual components of EFMP
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Service members indicated the impact
their EFMP enrollment would have on
their decision to stay on active duty.
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Service members indicated family
support to stay on active duty based on
the services received through EFMP.
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