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How to Help Your Customer:
Preventing and Responding to Child
and Domestic Abuse

Enroll in this course for installation service providers.

MilLife Learning and the Family Advocacy Program released a free, online course — How to Help
Your Customer: Preventing and Responding to Child and Domestic Abuse — that is available

for those who provide support to service members and military families on installations. Your
contributions are critical to supporting a healthy and resilient military community.

Course description make learning easy and accessible at any time,
Understanding your role as it relates to the from anywhere in the world. You can log in with
Family Advocacy Program is key to preventing your Military OneSource account.

and responding to incidents of child abuse and

neglect and domestic abuse. This course gives Course length

an overview of FAP, the prevention services it The course is 30 minutes long. Users can pause
provides and how to recognize signs of child or exit at any time and pick up where they left off
abuse and neglect and domestic abuse. It also within 60 days.

explains how to safely communicate and offer
supportive resources.

Course access
MilLife Learning is part of Military OneSource's

network of programs and resources designed to How to Help Your Customer: Preventing and
Responding to Child and Domestic Abuse

Don't delay — enroll in this MilLife Learning course today.
www.MilitaryOneSource.mil | 800-342-9647
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