
  
The App for Personalized Support 
Background: 
The My Military OneSource app makes it easy for service members, military 
families and survivors to access personalized help, benefits and expert support. 
Users answer three quick questions, then the app presents a customized 
experience featuring personally relevant resources. The app is available for 
download on Google Play and in the App Store. More up-to-date information 
can be found on https://www.militaryonesource.mil/app.

With My Military OneSource, service member and family users have one-click 
access to the wealth of targeted tools and resources provided by the Department  
of Defense. It’s a quick and easy way to receive the information they need to live 
their best MilLife. 

Highlights: 
• Quick benefit cards show users benefits 

by category or highlight personalized 
recommendations.

• MilLife Guides each tackle a topic in depth,  
listing benefits, tools, relevant articles and 
available expert help. 

• Users can save MilLife Guides, benefits cards  
and articles for easy reference later on. 

• With one touch, users can connect to live expert 
support from the Military OneSource call center.

In-App Guides Capture 
Key Information
MilLife Guides outline benefits, tools, 
articles and expert help on topics that 
include:

• Commissary & Exchanges
• Connected and Strong During 

Deployment
• Education & Employment for Spouses
• Families with Special Needs
• Fun and Fitness 
• MilLife Learning & the MWR  

Digital Library
• Moving in the Military
• Navigating MilLife in the  

National Guard
• Navigating the Impact of  

COVID-19 on MilLife
• Non-medical Counseling
• OCONUS Moves
• Parenting & Childcare
• Personal Finance
• Preventing Abuse & Neglect
• Resources for a Smooth Transition
• Specialty Consultations
• Strengthening Relationships
• Support After Loss
• Survivor Finances & Legal
• Taking Advantage of Exclusive Offers
• Tickets, Tours & Travel 
• And More
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