
Military OneSource offers the flexibility of face-to-face, telephonic or 
online non-medical counseling sessions at no cost to eligible service 
members and their families. 

Highlights
Non-medical counseling addresses issues requiring short- 
term attention, including everyday stressors, deployment  
and reintegration concerns, parenting, grief and loss, and  
marital issues. 

Call center and online support is available 24/7 from master’s-
level triage consultants, providing eligible users appropriate 
referrals to providers.

Increased flexibility in options can help meet your needs  
through online, telephonic or face-to-face non-medical  
counseling sessions.

Non-medical counseling sessions are provided by independently 
licensed counselors for up to 12 sessions per issue, per eligible 
service and family member.

Eligibility includes all active duty service and family members 
including same-sex domestic partners of the Army, Marine Corps, 
Navy and Air Force, and National Guard and reserve members 
(regardless of activation status) including members of the Coast 
Guard Reserve activated as part of the Department of the Navy 
under Title 10 authority. Except as noted here, Coast Guard 
personnel, spouses and dependent children are not eligible for 
the Military OneSource program.

Non-medical counseling is not intended to address issues such as active suicidal or homicidal thoughts, Family 
Advocacy Program cases, sexual assault, child abuse, domestic violence, alcohol and substance abuse, or mental 
health conditions such as depression and anxiety. Non-medical counseling is also not suitable for those who are 
being prescribed psychoactive medication, who are currently receiving therapy with another practitioner or for 
fitness-for-duty evaluations or court-ordered counseling. If an issue is outside the non-medical counseling scope, 
the triage consultant will offer assistance to the caller by locating and contacting appropriate support.

Non-M edic a l Cou nsel i ng

Discover more of what Military 
OneSource has to offer by 
visiting www.militaryonesource.
mil/non-medical-counseling or 
calling 800-342-9647.

Call. 800-342-9647
Click. MilitaryOneSource.mil

Connect. 24/7

Wa n t  t o  s p e a k  t o  s o m e o n e  a b o u t  m a n a g i n g  c h a n g e?  
N e e d  s o m e  a d v i c e  o n  d e a l i n g  w i t h  r e i n t e g r a t i o n  c o n c e r n s?  

Wa n t  t o  s p e a k  t o  s o m e o n e  a b o u t  y o u r  r e l a t i o n s h i p s?

http://www.militaryonesource.mil/non-medical-counseling
http://www.militaryonesource.mil/non-medical-counseling
http://www.MilitaryOneSource.mil




Accessibility Report





		Filename: 

		MOS_Flier_Non-MedicalCounseling.pdf









		Report created by: 

		Angela Selby-Pagan, angela.selby-pagan.ctr@militaryonesource.mil



		Organization: 

		MC&FP MCO, Web Services







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



