Deployment Assistance Program Content Guide

Updated January 2026

The following established style guidelines reflect the long-standing practices of developers and
editors of content for the Deployment Assistance Program area. They are consistent with the rules
and guidance outlined in The Associated Press Stylebook and reflective of Office of Military
Community and Family Policy style and usage preferences.

Content Tips

e Pay attention to the overall organization and flow of an article. Information and ideas
should be logically organized, and there should be some sense of continuity from one idea
to the next across all deployment content on Military OneSource.

e Avoid redundancy.

e Write in relationship-neutral terms, such as “partner” or “couple.”
e Flesh out and clarify statements and ideas.

e Ensure that subheads reflect the content that follows.

e Focus onthe positive side of content as much as possible.

e Keep the wide audience range in mind.

» «

e Use “softening” or qualifying words, such as “generally,” “may be,” “can be” or “might” to

avoid making blanket statements about how people feel, react, etc. in different
circumstances. See the examples below:

WRONG: “Deployments are challenging for service members and their families.” BETTER:
“Deployments can be challenging for service members and their families.”

WRONG: “During a parent’s deployment, children struggle with their emotions.” BETTER:
“During a parent’s deployment, children may struggle with their emotions.”

e |essismore—be concise.

e Use bulleted formatting for clarity when appropriate.
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Things to Avoid

e Making assumptions.
e Telling people how they feel.
e Telling people what they should, need to, must, ought to, can’t or won’t do.

e Telling people what they always or never do.

Abbreviations and Acronyms

MFR Military Family Readiness
MFRC Military Family Readiness Council
MFSC Military and Family Support Center

Preferred Terms

Acceptable

military life (instead of military lifestyle)

some or many (instead of most or all)

can, may or might (instead of will or are)

Use “can” as “is able to,” “may” as “has permission to” and “might” as “perhaps yes or perhaps
no.” (Note that “might” is the past tense of “may.”)

often or generally (instead of always)
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Acceptable

tend to (instead of usually)
partner or spouse (instead of husband or wife)
predeployment (instead of pre-deployment)

reunion and reintegration (instead of post-deployment)

Definitions

Deployment readiness Programs and services for service members and family
members before, during and after deployment to promote a
positive adjustment to deployment, family separation, family
reunion and reintegration. Program support includes providing
programs and services for mobilizations, activations and
deployments lasting longer than 30 days. These programs
educate on and provide ongoing awareness to service members
and families about potential deployment-related challenges
and the available support programs and services.

Deployment Readiness This program provides resources and services to service

Program members and their families before, during and after deployment
to promote a positive adjustment to deployment, family
separation, and family reunion and reintegration. The program
also includes the War Department online tool Plan My
Deployment Checklists.
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family care plan A document that outlines, on service-specific forms, the

person(s) who shall provide care for a service member’s
dependent family members in the absence of the service
member due to military duty (training exercises, temporary duty,
deployments, etc.). The plan outlines the legal, medical,
logistical, educational, monetary and religious arrangements for
care of the service member’s dependent family members. The
plan mustinclude all reasonably foreseeable situations and
must be sufficiently detailed and systematic to provide for a
smooth, rapid transfer of responsibilities to the caregiver in the
absence of the service member.

family member Individual whose relationship to the military sponsor leads to
entitlements, benefits or privileges by the military services.

Military and Family Life The Military and Family Life Counseling Program provides free,
Counseling Program confidential counseling to service members, their families and
survivors on or near installations. Use this complete term and
capitalize as shown when referring to the program. When
referring to the counseling service (as opposed to the

overarching program) or the individual counselors, lowercase.

military and family life Military and family life counselors provide confidential

counselors counseling to service members, spouses, military couples and
non-remarried surviving spouses on or off the installation in
person and by phone or video. They also provide group briefings
and topic-specific presentations to the military community.
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Military and Family Support Facility on a military installation with information, resources and
Center expertise to deliver military family support programs. May be

called Army Community Service (Army), Marine and Family
Services (Marines), Navy Fleet and Family Support Center
(Navy), Military and Family Readiness Center (Air Force), and
Workforce and Family Service (Coast Guard).

military family readiness The state of being prepared within the unique context of military
service to effectively navigate the challenges of daily living and
military transitions. Ready individuals and families are
knowledgeable about the potential challenges they may face,
equipped with the skills to competently function in the face of
such challenges, aware of the supportive resources available to
them, and able to incorporate the skills and supports to achieve
and maintain family well-being.

Military Family Readiness Establishes policy, assigns responsibilities and prescribes

policy procedures and requirements for supporting military family
readiness through a system that maximizes access to a network
of programs and services that promote military family
readiness. Programs and services support the MFR domains of
career, social, financial, health and community. Programs and
services are provided through Military and Family Support
Centers and Reserve Family Program sites, through Military
OneSource or through referrals to other federal, state and
community programs and services. Military Family Readiness
programs include relocation assistance, counseling, personal
and family life education, financial readiness, deployment
readiness, employment readiness, Exceptional Family Member
Program, child abuse prevention and response, domestic abuse
prevention and response services, problematic sexual behavior
in children and youth response services, MWR services,
information and referral, and emergency family assistance. Also
known as MFR policy.
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Military Family Readiness When capped, this refers to the Office of Military and Family
Programs Readiness Programs, which enhance the military family

readiness well-being for service members and their families.
When lowercased, this refers to the wealth of programming
offered to service members and their families to build their
personal readiness, enhance well-being and quality of life and
ensure military force readiness. Programs are offered to build
resilience and readiness for career, social, financial, health and
community well-being. Also known as MFR Programs.

Military Family Readiness An integrated system of support operated by the DOW and other

System federal, state and community-based agencies and
organizations to enhance military family readiness and promote
military family well-being and resilience. The Military Family
Readiness System promotes interagency collaborations,
referrals, service delivery and links to informal and formal
networks to support service members and their families in
navigating the challenges of daily life. The MFRS promotes
military recruitment and retention and supports a commander’s
ability to maintain a mission-ready force.

military family resilience The ability of individuals and families to withstand, recover from
and grow in the face of stressors and changing demands of
military life to maintain positive outcomes across the domains
of career, social, financial, health and community engagement.

military family well-being The ability of individuals and families to maintain positive
outcomes across the domains of career, social, financial,
health and community engagement.

Military OneSource Member Member Connectis a tool that helps service members and their

Connect families make the most of what Military OneSource has to offer,
including access to schedule appointments, personalized tools,
free financial calculators, a community resource finder, videos
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and more. Eligible members receive free access through
registration.

Military REACH Military REACH, a project of the DOW-USDA Partnership for
Military Families, bridges the gap between military family
research and practice. To facilitate the DOW'’s provision of high-
quality support to military families, Military REACH’s objective is
to make research practical and accessible by critically
evaluating and synthesizing research that speaks to issues of
family support, resilience and readiness. It identifies meaningful
trends and practical applications of that research, delivering
summaries and action-oriented implications to military
families, service providers and those who work on behalf of
military families.

mobilization and deployment  The state of being prepared for the challenges of mobilization

readiness and deployment, to cope with changes in operational tempo, to
address personal and family emergencies and stress in the
absence of a deployed family member, and to access
appropriate services and support in the event of military service-
related injury, illness or death.

OCONUS Refers to any place outside of the 48 continental, or contiguous,
states and the District of Columbia. It includes Alaska and
Hawaii. When writing and editing Military OneSource content,
try to blend uses of OCONUS with “living abroad,” where
appropriate, to strike a balance between plain language (living
abroad) and better SEO results (OCONUS).

OneOp A virtual professional development platform geared to service
providers working with military families, offering high-quality,
research-based, multidisciplinary resources created in
collaboration with the War Department and university subject
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matter experts. OneOp identifies and shares promising
practices, research- and evidence-based information,
educational materials and programming efforts. Continuing

education credits are offered free of charge and span awide
variety of subject areas and credentialing agencies.

Plan My Deployment Plan My Deployment Checklists is an online tool on Military

Checklists OneSource that can help service members, their families and
loved ones plan for predeployment, deployment, and reunion
and reintegration by providing information, resources and task
considerations throughout the deployment cycle. Information
includes printable tasks and considerations checklists,
important documents and forms to be completed prior to
deployment, financial and legal guidance for preparation, tips
for staying connected and keeping strong relationships, and
more.

phases of deployment When describing the phases of deployment, use these terms:
predeployment (no hyphen, as per AP), deployment, and
reunion and reintegration. Although the three phases are the
same for both active component and National Guard and
reserves, what occurs during the deployment cycle is a little

different.
Uniformed Services The Uniformed Services Employment and Reemployment Rights
Employment and Act provides that an employer must give time off to perform
Reemployment Rights Act military service and reemploy following the service with status,

seniority and rate of pay previously held. The employer cannot
discriminate because of military connection. This protection
applies to employees who are full time, part time or
probationary, so long as the employment is not brief, non-
recurring and not expected to continue for a significant period.
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Official Resources

Department policy

e DOD Directive 1342.22, “Military Family Readiness,” Effective Aug. 5, 2021

e DOD Instruction 1342.19, “Family Care Plans,” May 7, 2010, Incorporating Change 1, Nov.
30,2017

e DOD Instruction 6490.06, “Counseling Services for DOD Military, Guard and Reserve,
Certain Affiliated Personnel, and Their Family Members,” April 21, 2009, Incorporating
Change 2, March 31, 2017

e DOD Instruction 1342.28, “DOD Yellow Ribbon Reintegration Program,” Effective Feb. 25,
2019

Legislation or regulations

e Public Law 110-181, "National Defense Authorization Act for Fiscal Year 2008," January 28,
2008.

e Public Law 114-92, “National Defense Authorization Act for Fiscal Year 2016,” November
25,2015.

e United States Code, Title 38, Chapter 43 (also known as “The Uniformed Services
Employment and Reemployment Rights Act of 1994”)

e United States Code, Title 50, Chapter 50 (also known as “The Servicemembers Civil Relief

Act”)

e Directive-type Memorandum 17-004, “Department of Defense Expeditionary Civilian
Workforce,” January 25, 2017

Military OneSource websites

e Deployment category page

e Preparing for Deployment topic center

e During Deployment topic center

e Returning Home From Deployment topic center
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https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/134222p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/134219p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/134219p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/649006p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/649006p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/649006p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/134228p.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/134228p.pdf
https://www.congress.gov/bill/110th-congress/house-bill/4986/text
https://www.congress.gov/bill/110th-congress/house-bill/4986/text
https://www.congress.gov/bill/114th-congress/senate-bill/1356/text
https://www.congress.gov/bill/114th-congress/senate-bill/1356/text
https://uscode.house.gov/view.xhtml?path=/prelim@title38/part3/chapter43&edition=prelim
https://uscode.house.gov/view.xhtml?path=/prelim@title38/part3/chapter43&edition=prelim
https://uscode.house.gov/view.xhtml?path=/prelim@title50/chapter50&edition=prelim
https://uscode.house.gov/view.xhtml?path=/prelim@title50/chapter50&edition=prelim
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dtm/DTM-17-004.pdf
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dtm/DTM-17-004.pdf
https://www.militaryonesource.mil/deployment/
https://www.militaryonesource.mil/deployment/pre-deployment/
https://www.militaryonesource.mil/deployment/on-deployment/
https://www.militaryonesource.mil/deployment/reunion-reintegration/
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Additional resources

Military REACH Report: A review of Evidence Based Strategies to Help Military Families

Navigate Deployment
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https://aub.ie/MilitaryREACH-DeploymentReport
https://aub.ie/MilitaryREACH-DeploymentReport
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